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'o'* ;?;lli'rtJi,:1";;"JJ,"inxtAtshould 
contact Malk Lamelt 

0BT B Q 4013

Area Code

<035> ContactTelephone Number:
Number of the f'"='' 407-260-1011

identified in data line <03O>

<039> Contact Email Address:

Mall Room

regulatory@cEi loEgw@d. com

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)
<2lo> En'- "heck 

box if no outages to report

Email otthe person identitied in data line

<300> Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile
<430> Number of Complain
<MO>

<450>

;ervice Requests (broadband) | -----l
Detail on Attempts (broadband) l-= bftoch desdipilvc document)

(c om pl ete ofro ched @* sh et)

(c mplete ottoch ed worksh eet)

(o ftd ch desdptive d o@ fr fr t)

(che& to indicoE ceftifrcotion)

(otto ched des ui ptjve d ocum ent)

(check b indicote cert$cotion)

(o ft o ched desdi ptive docuh ent)

(cofr pl ete ofto ch cd worksh eet)

(c ompl ete oto ch ed wrksh eet)

(compl ete ofuoched @* sheet)

(iI yes, cMplete otuched w*sheet)
(.heck to indicoE c6tif@tion)

( oftoch d6d i ptive d ocu ment)

(il not, check to indicaE cettifi@tion)

(cohpl ete o toch ed @* she e t)

(.ohpl ete ofto ched w* sheet)

(check bu whcn conpleta)re

<310>

<320>

<330>

<400>

<410>

<420>

<500>

<510>

ffi
ll-It7l

Service Quality Standards & Consumer protection Rules Compliancer
<600> Functionality in Emergency Situations
<oro>F
<70O> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates \ A
<900> Tribal Land Offerings (Y/N)? U U
<100D Voice Services Rate Comoarabilitv.rororF^
<1100> TerrestrialBackhaul (Y/N)? U U
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to price Cap Additional Documentation Worksheet
lncluding Rote'of-Return corriers offilioted with price cop Locol Exchonge Corriers

(che& b indicate ce,tficodon)

I c om pl ete otto ch ed work she e tt

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(.heck to indicate cettificotion)

(c om p I et e ofr d c h ed @rksh eet)

09/25/201 3
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Pasc 12

Area Code
269037

Area Name Bomcrang wj.relesg

2074

Contact Name - USAC data l,lark Lamelt

ofpsson identified in data line <O3O> 40?-260-1011

in data line <O3O> legulatory@csiLongvoclC 
- coR

To BE coMPLETED 8Y THE REPORTING CARRIER, lF THE REPORTING GARRIER ls FtuNG ANNUAL REpoRTtNG oN trs owN BEHALF:

cert"ication of offiGer as to the Accuracy of the Data Reported for the Annuar Reporting for cAF or Lr Recipients
certifythatl8manofficerofthereportingcanier;myrespo*.b
lcipientsi an4 to the best of my knowledge, the infomation reported on this form and ln any attadrment! ls accumte.

Carrier: Bo@eraug Wireless llc

officer: CERTIFIEDONLINE
09 /25 /20r3

. Jamea Balwanz

319-743-4606

Area code of Reportint Carier: 269037
Due Dateforthisform: L0/15/2OL3

PeEonswillfullyrukingfalscstatementsonthitformcanbrpunishcdbyfineorforfeftuEUhderth.communi€tionsActof 
1934,47u,s.c,59502,503(b),orfin€o.imprisonmrt

09t25t2013
Page 12



407 - 260 -1077

regul.ator)@csi longt@d

TO BE COMPI.ETED BY THE REPORTING CARRIER, IF AN AGENT IS FII.ING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

oon,

ertifythat I am.n ofri* 
:Hrtffd.t; and' to the best of my knowledge! tho ;p"re *o art 'pi"Jii"i-tTil. 

"rr"nzed .genr is accunte- 
tnnu.l data *porons *qri*;.t prcvrded to the ruthtrired

Persns willtully making fals€ statemenb 
"n,n,, 

ro*

TO BE COMPI.ETED BY THE AUTHORIZED AGENT:

certiflcation of Agent Authorized to File Annual Reports for cAF or Lr Recipients on Beharf of Reporting carrier

as agent for the reponing od

;;;;;ffi;il::nromatioo reported n",.,n,, *",*FGffi

Pe6on5willfullymakin8falsestatement5onthistomcanbepunishedbyfineorforfuiture;"

09.r251201 3
Page 13



Attachments



,e
e i-: IOUCh
WIRELESS

FCC Form 481
section 500 - sen'ice Quatiry standards & consumer protection Rures compriaace

under FCC Rures' secrion54' 20?,an"t*::::l*I q", it rv'r satisfv appricabre consumerprorection and service qualiry 
"*i"rar.-i"o*.*rJiiirrli*rr, ,ra d,/bla enTouch E irelessB?:ffili:ff$,,i.,,x:::;,"::. c,rr-i*i,rJ,"**",,i?anons il;;;;;i.ssociarion,s

1' Boomeran-g discloses rates and tenns of sen'ice to customers at the time sen ice is initiated.These same te&ns and condition, ur* posted on goo*";ng,s nebsite at^ nl&Ete!&Uchw:ireless.com.
2. Boomerang p.ouia*rEnEe avairabirity information on their *,ebsite at^ rwrg-e*toucltw:idCSs.com.
3' Boomerang *tkttEi]If,le contract.terms to subscribers rvhen they initiate or changeservice' These-same terms are available a *ur"li"rr;*"- &e anauar recertificationprocess as outrined in commission rures ril;;;;;;iiirrJo ;bt;;;r,io,riry.4. Boomerang,s Lifeline,"*i;;;;le terminated ar any tirterminatioi'ft. 

l?M:: irarp""i.11o1ryri.nued 
"ris,biTi:yblr:,#.Jr:ffi:thouian 

earry5' Boomerang provides aittro.,iis, irinutes, incruded iniii"rio. pJ*:, 
"*pirtion of ptran

frT*fi#il*:*'fr:tservice, and cost ro' 
"ooiiionaffiinutes in au pubrished Lireline

6' Boomerang customers are provided options if they exceed the number of minutes providedin their Lifeline plan' cusL*..t t prrchase #d;;;p up plans ar thousands of rocarretail establ*T:1t and through.*ro*o sen'ice. pi* ao*iptions are uuu,"br" on rhecompany rvebsite at rnrrv.entoilhiireless.cog.7.Boomerang''tott-f'ffiis866.488.87l9.Custonrerscanreaclr
customer service by dialing 6l t fromthr," Tiil;;# cusrorners can arso conractBoomerang'iaemail 

t .br us mail. This information is
fil'r1""1'*lhe 

terms or@i.it* 
uro in arr inrormaiion provided

: i-::HT1il:lHHi:"llconsumerinquiries 
and complaintsreceived from governmenr

9' Boomerang has proceiures in place to maintajn the pri'acy of subscriber proprietarvi,formation in accordance wittr uppri..tr. federar and sute ra*,s.10' At service iniriation, B*T.;t;q-ests that rou."riu..o:.o0, 1o* to receive freenotifications regarding activatioi starus, barance-;t*;; 
-Customers can also decrine rorccei'e these messages and notices by'ogting o*;l-ii"'rrbscriber chooses to deciine freenotifications they rvill recei'e orty,to* iir.in" noiii*iion, required bl,the FcC such as

lli:"r:'HJ;t-3':ffi::ffitr" i""tin.",io,rioii-".ffi. rae custom.i.*oo, opt our or

ci, Sc+fi ea-Ci^.3 i,,1rg; g51
.:iai,,-.i i.. .: ri:!.aa*,r i-.i:



lq.

e n touch
WIRELESS

FCC Form 481
Section 600 - Funcrionality in Emergency Situations

under FCC Rures' an ETC must demonrr:rl" if ability ro remain functionar in emergencysiruations. since Boomeraag wirerrrr, i1g de/.;;f;n ru 
::,"rlreoo*.*osiis providingsen'ice to its customers tlrolgh irr. *J ira.iliri", ;ffi;;m orher carriers, ii is abte toprovide ro irs cusronr:,r: 

lhe.s;.me .li6;" rernain tu;;;;rn 
"*;;;;.ilil;, as currenrry

pro'ided by the carril.rs to.their 
"*, ";G,.]ers, inctuain-s';;;, to a reasonaui. u*ouot of back-up

poll'er to ensure functionality without an extemar por*. ioffi ye-routing ,ru*. uro,rnd damaged
facilities' and the capabilitv"or*iGrsl"*G;;;;.ff; 

from emergency situations.
Boomerang, along *.T_lhr:r underlying carriers, ha'e created back_up systems to ensurefunctionarity in the event ora toss oi'il;. ornerwork functionariqv. Boomerang,s support

li!*:"',:ffi ffi:::*:ffffi*1;iTi j*ilH"x,*::1da3,rorve,u,r jrvacu
critical moniroriag" 

"oo,**ru.*'r, _ffi:.::F{;ril;.{:ilXl,i,i.;tfl[:.::-r*_**,generators and redundant fiber optic connectivity. T}re aataleiter is u r.inror.J"oi.rr, buirding
located in a secure area and corrocaiea rvitrr j*;;1;"4:, *"r"l.tion prant. A[ sl.srems *,ithin
the facility are implemented on tauoaroireners, each with rr?*d*, art" o"t*irtiand pou.er.

i.1-t9:Cl:C l\

i- :e,i-:-.:.(.;


